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Sty #7
Pay Attention

Be aware...




Stlep #2
Counlbackwards...

3,2,1...




Sty #3
Physically MOVE!
SPEAK UP...




“speak so people listen and listen

so people speak”
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“Make what you say matter,

because what you say matters”™

Tamsin Napter-Munn
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Confldence % cballens

CONNECt Gt respect. relationshins
Communicate getbuy-ir
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Relate, Relevance, Results - Optimise people’s strengths with
encouragement

Empathetic to their ideas
Name — use theirs!

Listen to understand

Smile

Ask good gquestions

Honesty & Integrity in all you do

Try to see things from their point of

_ * Inspire them by who you are
view

Praise & appreciation

Important — make them feel
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Heow can you
‘Hijack
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%ﬁ@‘HijaCk, e conversalion
1. PresSence - vssture, poise
2. Phrase — & 4«2 principle
3. W%&MPO”“
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‘praise & appreciation’

) BLAKE %& .
Mwmlks MORGAN # Iraiseyou



Recognise
Reflect

Redirect
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“The most important single ingredient
In the formula of success Is knowing
how to get along with people!”

Theodore Roosevelt
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THANK YOU

Tamsin Napier-Munn
Tamsin@rawtalksacademy.com
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